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FAQs
As a physician, why do I need VoiceFactor's medical solutions package?

• Eliminate transcription costs, which will save you an average of $1500 per month per physician and that's  
just the start.

• More accurate than your current transcription service.

• Saves you a minimum of 2 to 3 hours per day of professional and administrative time and cost.

• Dr. Bernard Zeliger of Arlington Orthopedics in Harrisburg Pennsylvania saves three hours per day and 
states that the value is possibly as much as $240,000 per year in the bank!

• Turnaround time of reports and medical notes is virtually instantaneous.

• Eliminate carpal tunnel syndrome and repetitive strain injuries.

• Referral letters can be completed before the patient actually leaves the office.

• Electronically create and store your medical records by voice.

• Incorporates with virtually any EMR/EHR and eliminates the need to type into them.

Is the VoiceFactor medical solutions package affordable?
• ABSOLUTELY!

• You will recuperate your cost in a short time so cost is not a factor.

• No monthly or yearly charge.

• Without VoiceFactor you're throwing money away.

• Financing options available.

How long does it take to train and learn?
• With VoiceFactor's assurance, at the end of your first session (less than two hours) you will  be at 98% 

accuracy.

Will it understand my accent?
• Absolutely. Accents support for virtually any accent or dialect. Learns anybody's voice and anybody's accent.

• It constantly evolves. It learns the way you speak so you can work the way you want.

I've tried voice recognition in the past and I was unsuccessful. How is it different now?
• Voice-recognition and computer technologies have substantially improved in the past several years and with  

VoiceFactor's 14 years of expertise, VoiceFactor assures your success.

Will it work with my current systems?
• Works with virtually any EMR application. It is customizable for any EMR application

• Works with virtually any network.

• Works in virtually any Windows-based application.

Will you be there after the sale?
• Absolutely: two years unlimited platinum support from people who actually use the system and understand 

the needs of healthcare professionals, unlimited online training classes, and unlimited technical support to 
assist with integration and customization for your practice. Plus much more. That's VoiceFactor's assurance!


